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SUB: COMMERCE
12th STD
Lessons: 18, 19

PART - A 5x1=5
I. Choose the correct answers:

1. The chairman of the National Consumer Disputes Redressal Council is
(a) Serving or retired judge of the Supreme Court of India
(b) Prime Minister
(c) President of India
(d) None of the above
2. The International Organisation of Consumers Unions (IOCU) was first established in
(@) 1960 (b) 1965 (c) 1967 (d) 1987
3. VUCA stands for , , ,
(a) Volatility, Uncertainty, Complexity and Ambiguity
(b) Value, Unavoidable, Company and Authority
(c) Volatility, Uncontrollable, Company and Auctian
(d) All of the above
4. GST stands for : :
(a) Goods and Social Tax
(b) Goods and Service Tax
(c) Goods and Sales Tax
(d) Goods and Salary Tax
5. Macro Environment of businessisan ___ factor.
(a) Uncontrollable
(b) Controllable
(c) Manageable
(d) Immanageable

PART - B
Il. Answer the following questions: 3%x2=6
1. What do you meant by Redressal Mechanism?

2. What do you know about National Commission?
3. What is internal environment?

PART - C
I11. Answer the following questions: 3x3=9
1. Who are the members of the National Commission?

2. What are the political environment factors?
3. What do you know about Technological environment?



