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ABSTRACT

School Education - Safety and Security of Children in Schools; 4
against the delinquents for the offences under the Protection ofGk
from Sexual Offences Act 2012 - Standard Operating
Orders - issued.

School Education (GL1(2)) Department
G.O. (Ms ) No.89 Dated:03.04. QZ,R

Y
‘ o

:(\d“’ Slapaudr et b (5,2058. %
940 &GS euasLtb, ukiad20, .

N .
v Read:
e
6)0‘1 1. G.O. (Ms) No. 121, School Education (E1)
o\ Department, dated.17.05.2012

2. G.O. (Ms) No. 66, Human Resource Management (N)
Department, dated 06.07.2022

3. G.0O. (Ms) No. 81, Human Resources Management
(N) Department, dated 04.08.2022

ORDER:

Whereas Schools should provide a safe and secure learning
environment for students, it is necessary to ensure that the school
environment promotes physical, emotional, intellectual and social well-being
of children. Safe schools are essential for fostering a healthy learning
environment where students can focus on their education without fear.
Students must be protected from any kind of physical, emotional and sexual
abuse.
2. "Manavar Manasu" is an initiative, implemented by this
Department, where a "complaint box" is placed in schools to receive written
compiaints and suggestions from the students. These complaints are
properly redressed and this encourages the students to come forth and

lodge their complaints without fear.
(p.t.o.)
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. : i s such as Protection of Children from
3. Stringent child protectl(opnolggo Act. 2012) and other guidelines

es Act, 2012 :
Sexual Offenc | Children are in place.

regarding the safety of schoo
nder the Protection of Children from

of the mandate u :
4.1 PUISUEHES and to safeguard children from

Sexual Offences Act, 2012 (POCSO Act) ' .
sary to issue this order for the

sexual offences, Government deems it neces el
effective implementation, monitoring and enforcement of the provisions of

the said Act. Government has zero-tolerance towards any kind of sexual
offences against children and expeditious action should be taken against

the accused / delinquents.

5 In G.O.1% read above, Government ha

guidelines for taking disciplinary action against the teac
any kind of sexual offences against school children.

6. In G.0.2™ read above, Government has ordered that there will be
no bar to initiate/ continue departmental disciplinary proceedings during the
pendency of criminal case before a Court of Law and the same may be
concluded without awaiting the outcome of the criminal case. It is also
stated therein that there is no legal bar for conducting both criminal and

departmental proceedings simultaneously.

7 In G.O. third read above, a compendium of instructions for the

review of suspension, pending enquiry into grave charges and time limit for
finalization of disciplinary proceedings was issued. Paragraph 11(ix) of the

said G.0O., states that the time limits prescribed mentioned therein will not
be applicable to the cases of Government servants against whom criminal
proceedings have been initiated.

8 Government hereby issues the following Standard Operating
Procedure to be followed in cases pertaining to the offences under the
Protection of Children from Sexual Offences Act 2012 (hereinafter referred

to as "the said Act"), namely:-

STANDARD OPERATING PROCEDURE FOR TAKING ACTION AGAINST
THE DELINQUENTS UNDER POCSO ACT, 2012, IN SCHOOLS

1. Informing the Police:

Any teacher, staff or student who has apprehension that any of the sexual
offences, defined in the provisions of the said Act 2012, is likely to be
committed or has knowledge that such an offence has been committed
against a school student, shall provide such information to the special

juvenile police unit or the local police immediately.
(p.t.o)

s issued elaborate
hers/staff involved in



2. Informing Other Authorities:

a. Whenever a complaint/information is received regarding any sexual
offence, committed or likely to be committed against a student, the
same should be informed by the Headmaster/Principal of the school 10
the jurisdictional Chief Educational Officer (CEO), Child Welfare
Protection Officer (CWPO) and the District Child Protection Officer
(DCPO) on the same day itself.

b. If the complaint/information is against the Headmaster/Principal of a
school, then any person/teacher/staff who receives the
complaint/information should intimate the same to the Chief
Educational Officer (CEQO), Child Welfare Protection Officer (CWPO)
and the District Child Protection Officer (DCPO) concerned on the
same day itself.

c. Complaint can be made in writing or via telephone or through Child
Helpline No. 1098 or in any electronic/digital form. A proper record of
the complaints with details of sexual offences against the students,
with time and date has to be maintained for record purposes.

d. Disclosure of identity of the child (name, age, address, photograph,
family details, school, neighbourhood, or any other related particulars)

is strictly prohibited and is an offence.
3. Enquiry to be Conducted by the Authorities:

a. On receipt of information regarding any sexual offences under the said
Act, the District Child Protection Officer (DCPO) shall take immediate
action to conduct an enquiry within two days following due process.

b. A statement from the victim and the delinquent must be recorded at
the time of enquiry by the DCPO.

c. On completion of the preliminary enquiry, the District Child Protection
Officer should send his findings in the form of an enquiry report in a
sealed cover to the CEO within two days of completion of enquiry. In
that report, it should be clearly stated whether a prima facie case is
made out regarding the commitment of an offence under the POCSO

Act, 2012.

4. Suspension of the Delinquent :

If the report of the DCPO reveals prima facie evidence of the occurience
of any sexual offence under the said Act, the delinquent should be
suspended on the same day by the authority competent to suspend him.

(p.t.0)



4.

5. Initiation of Departmental Action and Imposition of Penalty against

the Accused :
a. Framing of Charges: | N
. Once the suspension order is issued under the Tamil Nadu Civil

Services (Discipline and Appeal) Rules, the charges should be framed
within_7 days by the Chief Educational Officer or the Competent

Authority.

* Ifthe CEO is not the Authority to frame charges under rule 17(b) of the
aforesaid Rules, then the CEO should forward the report along with
the relevant enclosures on the same day itself to the competent
authority who in turn should frame the charges against the delinquent.

b. Simultaneous Criminal aﬁd Departmental Actions:

- It is a well-settled legal position that simultaneous criminal and
departmental actions can be taken against the delinquents involved in
criminal activities. Apart from the charges relating to sexual offences
under the said Act, the charges shall be framed for violation of
provisions contained in rules 19(2) of the Tamil Nadu Government
Servants Conduct Rules, 1973. Initiation of criminal action should not

be made as a charge.

c. Written Statement of Defence:
- After framing of charges, one week time shall be granted to the
delinquent to submit his written statement of defence.

d. Inquiry Process:

- On receipt of the written statement of defence from the delinquent, if
he refuses the allegations levelled against him, an Inquiry Officer
should be appointed under rule 17(b) of Tamil Nadu Civil Services

(Discipline and Appeal) Rules within 7 days.
- The Inquiry Officer so appointed should complete the enquiry and
submit the enquiry report within 30 days.

e. Examination of the Inquiry Repbrt:

- On receipt of the enquiry report, the disciplinary authority should
examine It carefully and arrive at his decision whether he concurs with
the findings of the Inquiry Officer or not. The disciplinary authority shall
take a decision on the enquiry report within a period of 10 days.

(p.t.o)



f. Further Explanation and Final Decision:

- Ifthe charges are proved and the disciplinary authority agrees with the
findings of the enquiry report, he should communicate the Inquiry
Officer's report to the delinquent and direct him to submit further
explanation on the enquiry report should be obtained within 15 days

. If the charges are held not proved and the disciplinary authority agrees
with the findings, he can proceed accordingly. If he disagrees with the
findings of the Inquiry Officer, after examining the enquiry report, he
should record the reasons for deviating from the findings and
communicate the Inquiry Officer's report along with his disagreement
to the delinquent and direct him to submit his further explanation on
the findings of the disciplinary authority within 15 days.

- On receipt of further explanation from the delinquent, on the basis of
the enquiry report and disagreement recorded by the disciplinary
authority, the disciplinary authority should conduct a pe_rsonal hearing
and pass final orders, commensurate with the gravity of charges
proved within 7 days.

g. Penalties:

- Based on the report of the enquiry officer, if the delinquent is found
guilty of the charges framed against him/her, major penalty of
compulsory retirement, removal from service, or dismissal from
service can be imposed under rule 8 of the Tamil Nadu Civil Services
(Discipline and Appeal) Rules. The guidelines have been issued in
G.O (Ms) No.121, School Education Department, dated 17.05.2012 in
this regard.

h. Responsibility of the Disciplinary Authority:

- It is the responsibility of the Disciplinary authority to ensure that the
above instructions are followed scrupulously. If there is any deviation
in adhering to the aforesaid timeline by the disciplinary authority, then
appropriate disciplinary action shall be taken against them.

6. Initiation of Disciplinary Proceedings against Delinquents, Working
in Schools Other Than Government Schools

a. As per rule 27(9) of the Juvenile Justice (Care and Protection of
Children) Rules, 2007, the Child Welfare Committee shall facilitate

filing of a police complaint and FIR in all cases of sexual violence
exploitation and abuse of children. '

(p-t.o)
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i itted in a
_Where the sexual offences under the sald' Act are comm
° school other than Government schools against a student, necessary
disciplinary action shall be initiated against the delinquent as per rule
29 of Tamil Nadu Private Schools (Regulation) Rules, 2023.

(By order of the Governor)

Chandra Mohan.B.
Principal Secretary to Government.

To
v The Director of School Education, Chennai-6.

The Director of Elementary Education, Chennai-6

The Director of Private Schools, Chennai-6.

The Member Secretary, Model Schools, Chennai-6

The State Project Director, Samagra Sheikha, Chennai-6

The Adi Dravidar & Tribal Welfare Department, Chennai-9

The Backward Classes, Most Backward Classes
and Minorities Welfare Department, Chennai-9

The Municipal Administration and Water Supply Department,
Chennai-9

The Environment, Climate Change & Forest Department, Chennai-9

The Social Welfare and Women Empowerment Department, Chennai-9.

Copy to
The Senior Personal Assistant to

Hon'ble Minister School Education, Chennai-9

The Senior Personal Assistant to Hon’ble Minister Human Resource and
Management, Chennai-9

The Senior Personal Assistant to Hon’ble Minister Law, Chennai-9.

The Senior Private Secretary to Chief Secretary to Government,
Chennai-9.

The Senior Private Secretary to Principal Secretary,
School Education Department, Chennai-9

The Human Resources Management Department, Chennai-9.

The Law Department, Chennai-9.

The Home, Prohibition and Excise Department, Chennai-9.

Public (L &0) Department, Chennai-9.

SF/ISC
/IForwarded By order//
Wﬂ&n [14

Section Officer.
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ABSTRACT fety and
School Education - COVID-19 Pandemic - Guidelines for students sai®
protection during online classes - orders issued.

School Education (ERT) Department

+ 17.06.2021
G.O.(1D) No.83 2%:?&1@; i oyeim(G-2052
eveu euqpLtd, gperfl =3,

Read:-

1. G.0.(1D) No.71, School Education (ERT) Department, dated
31.05.2021.

2. From the Commissioner of School Education, Chennai-6, letter
Na.Ka.No.00229/M/E1/2021; dated 12.06.2021.

ORDER:

In the Government Order first read above, based on the announcement of
Hon’ble Chief Minister on 26.05.2021, orders were issued granting permission to the
Commissioner of School Education to form a committee for issuing guidelines
regarding online classes during the pandemic situation, with the following members:

1. | Syswsmnwi, ustefls soalldgimn | - | WS smevsurt
. | QusEmt, st soaldgmn | - | o gt
3. | saflefl Gons Oyl Wifley - - | STeued Fldm IygnieusVT
(Cyber Crime) 2_miS\eur

4. | Gustrae LHYID GSYEDMSSEHSS | - | HTUD GIdY EIEGT
TSlITTeT GNORGET GlGTLITmLI 2_minfewri

ifley
@\ seaflumsTiesr - | 2 plSlewriassir
6. |@® oemaiue fusmisar /|- | 2 mlifariser
GYhmEsaflmL Gl LmaSliLs
Cembsre GNds affiiysmriey
FHUGSgID usefluflss @\miiGumr/ | .
& 6BTSUTITIT 6LGVIT

o

2. In the letter 2™ read above, the Commissioner of School Education has
stated that meetings were conducted with all the members of the committee on
31.05.2021 and 01.06.2021 (besides many online discussions with experts on the
commitiee) to deliberate on the aspects of students safety and protection from
sexual violence including during online classes. Based on the decisions and views
of the committee members, a draft guidance were prepared and sent by the
Commissioner of School Education to Government for approval.



.

the
3. The Government after carefy| examination of the proposal sent by
Commission

: ideli for
er of School Education accept the same and issue the guidelines
students safety and protection as Annexed to this order.

(By Order of the Governor)

Kakarla Usha
Principal Secretary to Government

To

The Commissioner of School Education, Chennai-6.
The Director,

State Council of Educati
Chennai-86.

The Director of Elementary Education, Chennai-6.
The Director of Matriculation Schools, Chennai-6.
The Director General of Police, Chennai-04.

The Director,

Collegiate Education, Chennai-06,

Copy to

The Hon'’ble Chief Minister's Office,

Chennai-9.

The Personal Assistant to Hon'ble Minister for School Education,
Chennai-9.

The Senior Private Secreta
Home Department,
Chennai-9.

The Senior Private Secretary to Principal Secreta

ry to Government,
School Education / Higher Education Departments, Chennai-9.
SC&SF

onal Research and Training,

ry to Additional Chief Secretary to Government,

/IForwarded by ordery//
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Annexure to G.0.(1D) No.83
School Education (ERT) Department, Dated 17.06.2021

Guidance for Schools in Tamil Nadu on
Student Safety and Protection from Sexual
Violence

The Protection Of Children from Sexual Offences(POCSO) Act, 2012
and accompanying rules  comprehensively address sexual offences
against children through the criminal justice system. However, further
specific guidance is essential for prevention and management of response
to sexual offences associated with schools. This guidance aims to bridge
that gap, taking into account the unique contexts, roles and
responsibilities of schools and the different stakeholders involved in
ensuring that all complaints are reported to police as per POCSO. Notable
is the liability of schools if the authorities do not fulfill their obligation to
the Act by omitting to report a complaint or concern.

All schools in Tamil Nadu, irrespective of the educational Board
which oversees their functioning should follow these guidelines. The
guidelines cover everyone associated with the school, including but not
limited to students, parents, teaching, non-teaching staff, contractual
staff, personnel engaged for an extra curricular activity, management,
volunteers, NGOs associated with the school, etc..

Student Safeguarding Advisory Committee:

Creating a conducive environment where students are safe and
enabled to report sexual misconduct by any member of the school body is
very important. Every school should constitute a Committee that will
continually review, monitor and recommend measures at the institutional
level on all aspects of student safety.

e The school level committee should comprise of:
= Principal

- Teachers - 2 (preferably from different levels)

PTA/ Parent members - 2

Management representative - 1

Non-teaching staff - 1

External member (optional) - 1



The principal will be a perman o, of members in the

: ent member; 50% O :
committee should be replaced annually and no member should continué
beyond 2 years.

Compliance obligations

e All members of the teaching and non-teaching staff and management
have to mandatorily complete an annual orientation on sexual offences
defined under POCSO Act 2012 and a compliance report sent to t.he
School Education Department. A model guide for this orientation, which
will advance an understanding of issues specific to child sexual abuse
such as the dynamics, recognising concerning behaviours of students
and adults, understanding disclosure of abuse as well as the relevant
legal mechanisms and protocol of response to follow, will be developed
and made available by the School Education Department.

e A standard safety self audit tool (check list) will be developed by the
Department of School Education. This audit will have to be comple@ed
mandatorily by School management along with the administration
annually and a compliance report sent to the Department.

* All online classes should be recorded and a random audit by a quorum
of the Student Safeguarding Advisory Committee should be periodically
undertaken. During online classes, both faculty and students should
observe dress code suitable for classroom settings.

e "Safety Boxes ” to receive complaints and feedback will be strategically
placed around the school. The feedback will be reviewed periodically by
the Student Safeguarding Advisory Committee for suitable action as
per the protocol.

e A register will be maintained by the Student Safeguarding Advisory
Committee to document all complaints and concerns of sexual
misconduct received by the School Management or Administration
(including those complaints routed from the Central Complaint Centre
(CCC)) through whichever modes of communication, including oral
communication.

¢ It is mandatory for all schools to observe a Child Abuse Prevention
Week (November 15 - November 22) annually through awareness
programs for all members of the school body. A compliance report with
supporting documentation should be sent to the School Education
Department.

e All compliances to the School Education Department will be enabled
through the EMIS system.



>
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° The_Schoo] Education Department will set up a state level CCC “.'ith y
hotline facility as well as and a dedicated e-mail.id to enable receipt of

all school based complaints of sexual abuse against students, from
anyone,

e With regards to complaints received at school, the Student
Safeguarding Advisory Committee, upon receipt or knowledge of a
sexual abuse will immediately inform CCC.

e A trained multidisciplinary team drawn from different fields will guide

callers/ complainants with clarifications/queries regarding the protocol
to be followed on receipt of an allegation. All interaction between CCC

and callers will be documented and kept strictly confidential.

® The purpose of the CCC is to offer an alternate complaint mechanism
and provide guidance on the protocol to be observed so all complaints
received are addressed appropriately.

Kakarla Usha
Principal Secretary to Government

/IForwarded by order//
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