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Assessment Rollout - 02 - Schedule for all Districts

Class Event Start Date Day Event End Date Day
6 16.08.2023 Wednesday 17.08.2023 Thursday
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= Event Add Event = Descriptive & Offline

G

Allocate Question Paper uestion Paper

Start Date End Date
Search Quiz

10/07/2023 11/07/2023

Offline quiz list from 10/07/2023 to 11/07/2023

6 - Tamil Medium - Ass...

Standard 6 Section A

Event ID 406790 | &
mAl 22 Tamil
Subjects ¥,

® ~» WG 1Rz

IN  08-07-2023




8. Click on the Yellow color ‘Allocate QP’ box

@ | {1 ™NSchool x |+ v = X
<« C m.tnschools.gov.in/#/offine > & & =
~
Start Date End Date Class
Search Quiz
10/07/2023 11/07/2023 6 o

Offline quiz list from 10/07/2023 to 11/07/2023

6 - Tamil Medium - Ass...

Standard 6 Section A

Event ID 406790 | &

mAn
Subjects

() Start Date & Time
10/07/2023 00:00:00

=) Event End Date & Time
11/07/2023 23:59:59

[3 Allocate QP

. S ENG 1743
H pel Type here to'S™ @ i) IN  08-07-2023 >

Note: A ‘New Tab’ will open

@ | () TNSchool Gpemuomion-msssm-s XD v - X

i
<« (6] O R’ 15.207.100.196/webid=162441&cids=1 n del=educati form w N =

= @ vicror paneLF

P035391-6 - Tamil Medium - Assessment 01

SEVM  Discard 171 < >

Event Name 6 - Tamil

Medium -

Assessment

01
Created Date 07/08/2023

17:43:54
Event Type mca
Medium* Tamil Criteria © Chapter
Standard* 6 Jopie

Subtopic

Term [3 v]

@Twe here to search “




9. Change the ‘Term’to ‘1’ (For 6th and 7t standard only)

@ | {3 TNSchool

& C

x {1 Paper Allocation - P035391-6 - X -+

O 8 15.207.100.196/wet

P035391-6 - Tamil Medium - Assessment 01

SEVE Discard

P035391

Event Name

Created Date

Event Type

Medium*
Standard*
Term

Subject*

@Type here to seart

10.

11.

6 - Tamil
Medium -
Assessment
01

07/08/2023
17:43:54

Mca

Tamil Criteria © Chapter
Topic
Subtopic

v - 8 X
@ & =

@ vicror paneL F

171 < >

:

ENG  17:46
@MW woan M

Select the ‘Subject’ by clicking the arrow mark with

in the box.
Press ‘Search’ button.

e s} TN School X {21 Paper Allocation - P035391-6 - X ==

& C O 8 15.207.100.196/web#id=162441&cids= ati )
=

P035391-6 - Tamil Medium - Assessment 01

SEVCH  Discard

P035391

Event Name 6 - Tamil
Medium -
Assessment
01

Created Date 07/08/2023

Event Type

Medium*
Standard*
Term

Subject*

%ﬂ/pe here to search ﬁ

174

English
Mathematics riteria °
Science

Social Science

Tamil

Chapter
Topic
Subtopic

v - 8 x
@ © 8 =

@ vicror paneL F

171 < >

ENG  17:46
@ W wown M



12. Select the Topic by checking the Radio button.
13. Press the ‘Create’ button

@ | { TNSchool X {} Paper Allocation - PO35391-6 - X + v = 5%
& c O 8 15.207.100.196/web¥id=1624418cids=1&action=1028&model=education.exam&view_type=form bk 9 =
= @ vicror panELF
P035391-6 - Tamil Medium - Assessment 01
CEVS Discard 11 ¢ >
~
Medium* Tamil Criteria Chapter Chapter Qurd/s0pse:
Standard* 6 Topic Topic sarey LSSs ¥
© Subtopic
Term

Select all

Subtopic Cussn Qumd/sdipsCser 2
Subtopic TPBHH Qumdlisdpseser 4

§ 9 ENG 1822
7" Type here to search 3 @ ~ ) IN  08-07-2023 i~

Note: A new table will appear below with the Subject,
Availablequestions and Questions to insert.

14. Change the ‘Questions to insert’ to ‘6’

15. Go to the top and select the next subject.

@ | { TNSchool % (il Paper Allocation - P035391-6 - X |+ ~ = X
<« C QO B 15.207.100.196/web#id= 16244 1&cids=1&action=102&model=education.exam&wiew_type=form w f =
n @ vicror paneLF
P035391-6 - Tamil Medium - Assessment 01
Save Discard 171 < >
~

Chapters Questions selected

Subject Summary

Delete Group
_ Group Number Group Description Available questions Uues. s to insert Group Section (Optional)
1 ii'

Tamil_6 16

Create Version

; 2 ¢ 1824
ﬂ A Type here to search 3 i @~ E:l:f oo o



16. Select the next ‘Subject’ and press ‘Search’

@ s} TN School X {1 Paper Allocation - P035391-6 - X + W = X
<« (@] O 8 15.207.100.196/ w © & =
= @ vicror paneL F
P035391-6 - Tamil Medium - Assessment 01

BEVE Discard 171 < >
FU299Y1 ~

Event Name 6 - Tamil

Medium -

Assessment

01
Created Date 07/08/2023

17:43:54
Event Type Mca
Medium* Tamil Criteria Chapter Chapter Qurdl/sIpse:

Topic A
©O Subtopic ) L

Term
Subject* ‘ Tamil|

English

Mathematics

Select all Science

Social Science

M = @~ NG 1824

IN  08-07-2023

Question Count

17. Select the Topic by clicking the Radio button and
press‘Create’

@ {2} TN School x L.} Paper Allocation - P035391-6 - X + ~ - s

<« [¢] O 8 15.207.100.196/ type=form o [ E

=162441&cids=1&action=1028model=education.exam&vi

= @ vicror paneLF

P035391-6 - Tamil Medium - Assessment 01

GEGN  Discard 1M < >

Select all

Chapter A Visitor fram Distant Lands 62
Chapter | Dream of Spices 12
Chapter Owlie 10
Chapter Sea Turtles 22
Chapter Spices of India 55
Chapter The Apple Tree and the Farmer 13
Chapter The Crocodile 26
Chapter Trees 12
Chapter When the Trees Walked 40

dpters  Questions selected

H /2 Type here to search ﬁ




18. The next Subject will appear in the table below.

19. Remember to change the ‘Questions to insert’ to 6

20. Repeat the steps 16 to 20 until you complete all
the 5 Subjects.

@ | {J TNSchool % (i} Paper Allocation - P035391-6- X |+ ~ = X
<« (o] QO B 15.207.100.196/web#id= 16244 1 &cids=1&action=102&model=education.exam&iew_type=form w f =
-] @ veror paneLF
P035391-6 - Tamil Medium - Assessment 01
Save Discard 11 < ¥
~

Chapters Questions selected

Subject Summary

Delete Group

‘Group Number (i Nescription Available questions Questions to insert Group Section (Optional)

1 Tamil_6 16 6

2 English_6 22 @ -

Create Version

E £ Type here to search ﬁ i ? = 2 @ ~ gy ENG

IN 0

21. Tick all the 5 Check boxes.
22. Press ‘Create Version’ button.

@ s} TN School x -1 Paper Allocation - P035391-6- X + hd - x
<« ¢ O 8 15.207.100.196/web#id=162441&cids= 1 &action= 102&model=education.exam&uview_type=form g 8 =
H o VICTOR DANIEL F
P035391-6 - Tamil Medium - Assessment 01

GECM  Discard 11 < >

~
Create

Chapters  Questions selected

Subject Summary

Delete Group

o Mt Fn Bamsirie e i s Group Section (Optional)
1 16 6

L] Tamil_8
- 2 English_6 22 6
L] 3 Mathematics_6 50 6
£ 4 Science_6 49 6
- 5 Social Science_6 6 6
-_—

‘ Create Version ’

H A Type here to search ﬁ




23. Change the “Total Time(mins)* to ‘30’

@ {2} TN School X 4.1 Paper Allocation - versionmast X+ v = 5
(&) O 8 15.207.100.196/web & Y =
-] @ vicror paneL F
P035391-6 - Tamil Medium - Assessment 01/ version.master, 117977
CEY Discard 11 < >
~
Aliocation start

Design Version ID V117973

Total Questions 30

Design ID* P035391-6 - Tamil Medium - Assessment 01
Schedule Details* 6 - Tamil Medium - Assessment 01

Total Time(mins)*

Summary

Set Summary

Group Section(Optional)

1 16 6

Tamil_6

2 English_6 22 6

a
H pel Type here to search ﬂ

Mathematics_6 6

ENG 1831

@~y goas U

24. Select the ‘No. of sets’ and ‘No. of versions’ from the
Drop-down menu.
25. Press ‘Generate Paper’ button.

@ | {4 ™NSchool X | (i1 Paper Allocation - version.mast X |+ v - X
<« c O 8 15.207.100.196/w w @ & =
== @ vicror paneL F
P035391-6 - Tamil Medium - Assessment 01/ version.master, 117977

EEVCE  Discard 171 < >

;

Summary

Set Summary

Group Doscrption T Group Soction(Optional)
1 16

Tamil_6 6
2 English_6 22 6
3 Mathematics_6 50 6
4 Science_6 49 6
5; Social Science_6 6 6
No. of sets(max 10)*

No. of versions(max




26. Press the ‘Allocate’ button.

@ ‘ £} TN School % il Paper Allocation - versionmzst X ~ X
<« C O 8 15.207.100.196/web#id=117977&cdds=1&active id=162441&madel=version.masterBview_type=form w N =
= @ voror paneLF
P035391-6 - Tamil Medium - Assessment 01/ version.master, 117977
Discard 1M1 < >
5 Social Science_6 6 6 -

No. of sets(max 10)* 1

No. of versions{max 2

5

Allocate

Participant Category Participant Name No. of sets Total no. of papers Paper ID
A 1 2

SCHOOL GHS MOHAMED BUNDAR

15.207.100.1 = 1624418 del=education.exam

H £ Type here to search k

27. Press ‘Ok’ in the Pop-up menu.

@ .3 TN School X {1 Paper Allocation - version.mas X |+

(= C O B 15.207.100.196/web#id=117977&cids=1&active_id=162441&model=version.master&view_type=form bk

Confirmation

Do you want to allocate and confirm?

P Type here to search ”

Note: You will see this animation on your screen.



@ | {3 TNSchool X {1 Paper Allocation - versionmast X | + v = X
<« (¢} O 8 15.207.100.196/we w N =
2= o VICTOR DANIEL F
P035391-6 - Tamil Medium - Assessment 01/ version.master, 117977

BEVM Discard 171 < >

Design ID* PO.

31-6 - Tamil Medium - Assessment 01

Schedule Details* 6 - Tamil Medium - Assessment 01

Total Time(mins)*

Summary

Allocation completed.please close the

Set Summary

Group Description estions ' insert Group Section(Optional)

tab now
Tamil_6
English_6
Mathematics_6
Science_6

Social Science_6

No. of sets(max 10)* 1

No. of versions{max 2
5
15.207.100.196/ =162441 ti

pel Type here to search

28. Close this “Tab’.

@ s} TN School (.1 Paper Allocation - version.ma: X ~+ i = X
& C O 8 15.207.100.196/web#id=1 m@ v © & =
-] @ vicror paneL F
P035391-6 - Tamil Medium - Assessment 01/ version.master, 117977

BEVE  Discard 171 < >

Design Version ID V117973

Total Questions 30

Design ID* P035391-6 - Tamil Medium - Assessment 01
Schedule Details* 6 - Tamil Medium - Assessment 01

Total Time(mins)* 30

Summary

Set Summary Group Section(Optional)

Group Description Available questions Questions to insert
1 Tamil_6 16 6

2 English_6 2 6
6

Mathematics_6

4

H L Type here to search h

ENG 1835
@ W wown M

29. Your logged in page will appear. Choose the
‘DownloadQuestion Paper’ Tab.



@ 3 TN School x = ol — X

Jexam.tnschools.gov.in/#/offline = =

“®] 33210302405 - GHS MOHAMED BUNDAR & VICTOR DANIEL F (teacher) [ Logout

Allocate Question Paper Generate Question Pa

Start Date End Date
Search Event
10/07/2023 11/07/2023 6 v

Offline event list from 10/07/2023 to 11/07/2023

6 - Tamil Medium - Ass...

Standard 6 Section A

Event ID 406790 | &

mAlI 22 Tamil
Subjects

- . ENG 18:40
ﬂ L Type here to search ~ ** = ® ) IN  08-07-2023 ~

30. Your Question Paper will appear here.

@ | { ™NSchool X |+ v = X
&« (&) O 8 n exam.tnschools.gov.in/#/offline b @ & =

10/07/2023 11/07/2023 6 v

Offline event list from 10/07/2023 to 11/07/2023

6 - Tamil Medium - Ass...

Section A

Standard 6

Event ID 406790 | &,

MAn
Subjects

[ Start Date & Time
10/07/2023 00:00:00
) End Date & Time

11/07/2023 23:59:59

4, Download QP




31. Now you can ‘Logout’ from this page.

[«
(]
1l

@ | {4 TNSchool x | +
w

&« C O B httpsi//exam tnschools.gov.in/#/offline
r A
. 2 VICTOR DANIEL F (teachd o

ﬂ 33210302405 - GHS MOHAMED BUNDAR

= Event Add Event = Descriptive & Offline

Allocate Question Paper Generate Question Paper Download Question Paper

Class
Search Event

Start Date End Date
11/07/2023 6 v

10/07/2023

Offline event list from 10/07/2023 to 11/07/2023

6 - Tamil Medium - Ass...

Standard 6 Section A

Event ID 406790 | &

mAn 22 Tamil
ENG 1843

Subjects
. @~ woan M

Important Note:
‘Download QP’ only in the Hi-Tech Lab.

Login to your ID in ‘locsrv.in:8080° and

Download yourQuestion Paper.















1.

Assessment FAQ:

Unable to login to the central server for qp allocation?

Ans:

Please use the exam.tnschools.gov.in URL and login with the class teacher id,
password.

QP 281581 19N Central Servered 2_6THIENLOLI (LPLg UIETNELEMEVLIT?

LI&eL:
HWQFIIG exam.tnschools.gov.in URL L1 LWETURSS eU@GLIL o4 Afluliy
EMIS ID, &L_6|&CI&FT6L (password) CLHEVLD 2_6TTHIEMLNS.

How to do the QP allocation?

Ans:

i) Login with class teacher login and password and select the “OFFLINE” tab. Please
follow the Guideline to QP allocation to complete the QP allocation.

ii) Please do not press the “create version” button before allocating question papers
for all 5 subjects.

QP 2516560 sTelleumm)| Q&FUI6UG)I?

LI&lev:

i) eUGLIL AFILIT 2 6NTHIMLP6 LDOMILD SL6)FQFT6D CLHEVLD 2 6ITHIEMLOH S
"9~ LIEM6VETT" HTeUMEV S CHITHGIGH(HSHSHELD.

i) QP &IH6SL_enL Hlemmey Q& Guideline to QP allocation LN6TUMHMELD.

i) SIMENGHG| 5 LML MISEHHGLD NITHHTETHM6N 655G 6USHDE (LP6ITL
"ugllemL 2 (H6UTS @ (Create Version)" QLTS &MTE06I H(LDSHS GEL6TITLMTLD.

No data found in QP allocation of the Central Server?
Ans:

i)The particular class teacher only allocates the question paper for that particular
class. Ensure to login with the correct class teacher login.


https://exam.tnschools.gov.in/
https://exams.tnschools.gov.in/
https://drive.google.com/file/d/1k5gPfdWndum87hyOoeJghAHt0Z41fzbc/view?usp=drive_link
https://drive.google.com/file/d/1k5gPfdWndum87hyOoeJghAHt0Z41fzbc/view?usp=drive_link

ii)If the particular teacher is the class teacher for multiple classes, then login with
HM id and complete the QP allocation.

iii) if the teacher is not able to login with teacher login and HM login, then the
teacher can use the school login [UDISE code and Password] to login and complete
the QP allocation.

iii) After performing the above steps, if the caller still gets the same error please get
the UDISE code of the school and the credentials.

&HHIW CFemeulsS Slei(Central Server) QP @&IHSLIG6D FJ6Y 156D
SMEUILILIL 1160 6MEVWIT?

L&lev:

) GOUINLL euGly HAflwy ons SOUILL  eu@Lmsmeo
e smener LLHGCL HSSUPGUD. FHmear uGLY &Gy
2_6THIMLP 6L 63T 2_6THIENLN6IMS 2 MIHCFUIS.

i) GOIIILL SgAFHWIf Lev UGLULUSEHSS suGLIL SATWNTES QHHST6,
HM &31q U|L_63T 2_6TTHIEMLHEHI QP 62GHIHEHL_6mL (LDl &&6LD.

i) AFWT o 6MHEMPE WOMHMID HM 2 6THIMLPE| CLPeVLD  pEAFLI]
2 eMEHIEMOW!  (WPIgwImTeNLmed, SAFILT ueTtell 2 eTHiemLpemen [UDISE
GOWIG WOMID &L FQ&TeL] LILIGTLGSS) 2 eMhHIenLOHE QP €2&IHSHLmL
(PIg.&HSH6EVILD.

i) GLH ML Lig Semend QFILG NN, Qemamid SICH LTNemLp eJHLLL M6V,
SWeQFIIg UeTefMule UDISE GMOWI(G WwmmID euGLY pAFIWIy glg.,
L6 FC&T6L CILMIMIGET.

. How to login to the local server?
Ans:
Please use the |locsrv.in:8080 URL in the address bar.

Local server-60 2_6Thl6MLO6US] 6TLILIIG ?

L&lev:

W &6UIFIL UL 1u6L locsry.in:8080 URL U1 LIWLIETL(H& & 6YLD.

. Getting the “Secure connection failed “ error while entering the local server?
Ans:
Please use http instead of https in the locsrv.in:8080 URL. in the address bar


http://locsrv.in:8080
http://locsrv.in/

Local server-60 MhiemLpu|ldD GUITE| "Secure connection failed" LNenLO&ST6ur
876y eT6tT601?

LI&lev:

WUl UL 1quTled Fwie Q&g locsrv.in:8080 URL @6V https &@ LISI6TS http
ol LweTU(R &S LD.

. What is the solution for being unable to reach the local server?

unable to reach the local server- &6 &ij6)| 6T60T601?

Ans:

i) switch ON the server system and try to login to the local server after 15 mins from
the time ON the server.

i) FJeuT HlervL Gm& S,60T (&S CHSHSe0([BHG! 15 HILOIL M&EH&HSL LNDG
local server-60 2_6lTHleMLOUI (LPUIMHESSHE]LD.

ii) Restart the server and try to login to the local server
iNGFemaULISHMmG[Server]  OMICGTL &S  QFUIG), local server- 60
2_6eNHlemLpUI (LM ESSH6LD.

iii) Check the internet connection in the server system.
iii) Server system-60 @\60)680TLLI @6M6TUTLIENL FIFILIMTEHS6LLD.

iv) Check the connection: Click the down arrow button in the right side top of the
monitor.

iv) @enemilienud FilUMTSEHa|D: mefllLfler el U&HS GmUMEEed
2_6iTer S SDLSGSM QLTS HTemenrs HeMs Cl&u1s.

.
Calc

.
ice
mpres:

SLODBTH T
LieTerfles SHevadlsS&ienm

ome



v) Click the Ethernet connection.
V) FHGHTEBL Qem6uoiLienLis HleMs CFuIs.

Tue Jul 11, 17:15

SOILBTH TS
LieTerflgs &Heva) & Hlemm

vi) Click the school server 2. Ensure the dot in the school server 2 and then try to
login to the local server.

vi) Ueell CaemeussHamngsd SHefs QFuis 2. uerell CFameuisd 2 &6
HeteNemwl 2 mIHUUBSSHa D, Mesteory 2 6meap)  CFameuwlsHgglev
2_6NHleMLPUI (PN E&SHELD.

marks Help

3 (8] B sendcti-alt-Del

SLOILBT6H TS
LieiTerflss &6v6edl&SIemm




vii) After performing all the above steps, if the school still gets the same error, then
get the UDISE code of the school and raise the ticket.

vii) GLMEaMUI EMETHS| LilgSemeTd Q&S NM&, LeTaish@ @6omsniLd
9ICH LNemLp eMUL_L 6L, LieiTeMuNest UDISE -@ @MiuiL_emL_ L1 Qumm)

14417 - QgHlwiLG S SeLD.

. What is the solution for an already registered error in the local server?
Ans:
Inform the school to keep the server ON and get the UDISE code of the school and
contact details of the HM and raise the ticket the tech team will solve the issue.
After 2 hours ask them to login to the local server and register with

e UDISE Code

e HM Name

e Contact Number
Local server- 60 ¢M&6IGe LS QFWIWILILILL (Already Registered)
NS SITET SIT6)] 6T60T6DT?

LI&lev:
Server gh60T G&UIG, UeTeNuierm Wiggetav GOWIH WOMIDL HM Q6o
QMY etetor  WLMHMILD Quwiy QubM 144170 QFHeN&SHaLD.
QMBI LIS G(P HEBMLS FTSHSGLD.
2 el CHISHOGL M@ local server- 60 Usreflemul LTN6oT6U(HLD
&&UL MG Q&T6u(h 2 6MHIMLPHGI LIS6) QFUILIF CIFTeLEIRIGET.

e UDISE @MOWi(®

e HM Quwiy

o QFHMLI Q6ev&HHLD

. How to solve the no data found in Student login in the local server?

Ans:

i) Please login to the HM login in the local server and click the manage button and
click the “"Update Credentials” button once. The students' data will be synchronized.
Now, try to login with the student login in the local server.

ii) after performing the above mentioned steps, if the issue is not solved, get the
UDISE code of the school and raise the ticket.



Local server-60 LDMETUTENI] 2_6NBlEMLPOTNEL SMEELILI(BLD HJ6y @eLevTdemnad(No
data found) éTeleUMM) STLILIG?

LIglev:

) Local server-60 2_6mem HM 2 6MhlemLO6IN6L 2 6NBlemLOHEI, Hijeudl(Manage)
QuTHSTenesTd  Hafld QFIFH 6@ (LMD  "HHEFTETMIHLDSHEMENL
LU&IUN&&eD(Update  Credentials)”  QUTHSTenend — &Hellds Q&S
LDIT6UOTEUT S 6T HI6UKHET 62 (HRFlenenSHSLILIEGLD. @UGCUTSI, Local server-60
LOIT6UOTELT 2_6MTHI6MLOUI (LPUIMESHSHaLD.

2) GuOHEMOUILL aufiweamsamerd Q&5 LD, Lp§FHene
SrssuuLmallLmed, usmafluilest ujig@ereav@ GHuilenL i Quobm
14417M@ Qg fleN&&6] 0. AFMAOHIL LS G HEHMS STEHGLD.

. How to solve the no data found in Teacher login in the local server?

Ans:

i) Please login to the HM login in the local server and click the manage button and
click the “Update Credentials” button once. The teacher data will be synchronized.
Now, try to login with the teacher login in the local server.

ii) Please login to the school login in the local server and click the manage button
and click the "“Update Credentials” button once. The teacher data will be
synchronized. Now, try to login with the teacher login in the local server.

ii) after performing the above mentioned steps, if the issue is not solved, get the
UDISE code of the school and raise the ticket.

LI&eV:

) Local server-60 2_emem HM 2 6MHlemLO6IN6L 2 6NBIeMLOHEI, Hijeudl(Manage)
QuUTHSTenesTd  Hafld QFIFH 6@ (LMD  "HHEFTETMISHLDSHEDENL
LUGILIN&&6D(Update Credentials)" QUITSSTen6sIs Hafls Q&g o &Sl
SIUGHET  e(HRIGMMIGHILGLD. @UCUTE, Local server-60 g Al
2_6MHIEMLOW (PN FESELD.

i) Local server-60 UeneMl 2 eplempaTlev[school login] 2 6MHIMLPHSI,
Hjeudl(Manage)  CUTHSTemens  Hafls  QFWLG @  (PMM
"BOEFTEINISLOSmET  LGHILNGSHa|D(Update Credentials)'  CILITS S Te0165T8
Sl Qs YO e epRAHamaussULGL. QUGS local
server-60 ), SIFILIT 2_6THIEMLEY CLHEVLD 2_6MHIEMLOWI (LPWIMESSH6LD.



10.

1.

i) GuOHGOUILL  aufipeomeamerd  QFle MG, LNjF&ene
grssuuLmallLmed, ueteNuiledt wigReav@ @GMOUiLenL Ll Qumml
144170 Qg fleNsseLd. QAGTHOHIL LS G (P HESmEVS §T&HELD.

How to solve the “error in authentication” issue?

Ans:

i) Please inform them to check the login credentials and ensure they enter the valid
login credentials.

ii) Please inform them to restart the server machine once and try after 15 mins.

"error in authentication" §5&6m6v sTeueUTM| HILILIGI?

LI&lev:

) 2 6MHMPE| Blg, SLYFAFTL FHUMTESEID, SEUTSH6T &Iflimeo
2 dThHEDNE| R®lg, &L FQFTL UuleTUBRSSIDLIY ST EHHG S
Qg fleNs&eLD.

2) &ijeuiy QLnalement 62(h (LMD LIMIGSTLSHLD GG 15 HILOIL RIS EHSSLI
NMG (WWM&SHS6LD.

How to solve the no data in the teacher dashboard when login to the local
server for downloading the question paper?

Ans:

i) Please login to the teacher login and click the “manage” button and click the “Fetch
Events” once and check the dashboard. Now the event and QP will be available for
the download.

allemgGrenen LUSHNMEHSHD C&FUIUI local server-60 2 6MHMLPU|D CUITS)
AWy LreioGUMjiq.eL 2 6tern 6 @eLemev(No data) 6T6TLIENG 6TeLEUTM)]
Eruugr?

LI&lev:

) HWeCFIIGH PAFWIT 2 eMhHimPOIN6L 2 6MhHIMHS "Hlijeusl" (Manage)
QuTSFTemens HleMs QFLIG" BSLp6SHemarTLl QUMI'(Fetch Events) 6T60TLIEN & &
Sefls QLG LmaoGumamL & gilumjssed. @UGurg hsLpe wmmib QP
LUSONM&ESHSHH MG HenL &H@GLD.



12. What is the solution for the “unable to fetch events” or “no events to fetch”

13.

errors?

Ans:

i) For unable to fetch events, Please check the internet connection in the server
system. If you do not have the proper internet connection, please raise the ticket to
LNT to solve the issue.

ii) For no events to fetch, please confirm whether you complete the QP allocation in
the central server. After completion of the QP allocation only the event will come to
the local server.

iii) While giving the fetch events please check the date and time is updated to the
current time, if not raise a ticket in 14417.

"H&BLpeEHmeT CUm (PplgliaTeveneu(unable to fetch events)" Sl6L6LE)
"QuD HSBLP6SGHET GeL6mEV(no events to fetch)” LN6MLYEEh &G 6T60T63T SiT6)?

LI&lev:

i) BsLpelseanetl QUM (WPiguimelll_Lmed, CFameaiulsd SemLoLiey @emevoril
@Qenelienus FHUMTSSD. 2 RIS &Fflwimer @en6uoil @)eo 6oL
@6LEMELAIETMITED, FIESHEMEL FT&HS 6T6L UL 19.5@ QG FWLIL{HSSHELD.
i) 61he HSHLPEUSGEHD uNTEH Hlemeouiled, BRGeT central server-60 QP
@R§IGE_mL  Bemme| QFWISTHT  6TeTLMS 2 MISLULUGRSSHD. QP
2515650 (WP1KHS M6 (events) L HGLD local server-MHE@ eu(bLD.

What is the solution for the 0/0 error in the teacher's dashboard?

Ans:

i) Please login to the HM login in the local server and click the manage button and
click the “Update Credentials” button once. The students' data will be synchronized.
Now, try to login with the teacher on the local server, the updated students strength
will be displayed.

S, Aflwifl6sr GLeipGLIMTIq 6D 2_6iTarT 0/0 LN6MLP&HS &6 6T60T60T?
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15.

L&lev:

) Local server-60 2. 6mem HM 2 6MBlMPAIEL 2 6MHIMIOHG, Hijeusd
QuUTSFTemeutd(Manage) &efld QFLIFH @ (DM "BOHFTITMIGHLDSHme6NLI
LU&IUN&&eD " (Update  Credentials)  QUTGGTemesd — &Hells  G&FWIS.
LOM6wTEUJ&H6M6sT HI6USG6N 62 (hRIKMEuSHSLILIHL. QUGCLTE, local server-60
S AL L 60T 2_6MMhHlenLOU WPWHH&SELD, LGNS SULL L
LDIT6U0TEUIT & 61TI60T 6T600T608TISH600S SMEUITLN&SLILI(HLD.

What is the solution for the quiz to quit automatically and close the quiz for
some students ?
Ans:

i) Please check the connectivity from the server to client system and raise a ticket to
14417.

alleurmlg elleorm Hresime&Geu BT Hev LOTEIUTHEFEHEG eleurTlg 6T
(LDl 6U6ML6UGMSIT6TT &6)] 6T60T6012

LIglev:

) Server machine-e0I(hH&I &HleMeNLI6STL (Client systems) SI6LOLILISSHIT6uT
QeneuilienU FHUMTSHSI, 14417 &@& QSFIWLILBSHSHeLD.

How to solve the quiz not open in the client systems for some students?

Ans:

i) Please check the connectivity from the server to client system and raise a ticket to
14417.

§ov LTEITHERSHE Hemarllerrl SemLiLGeiley eNeumg  eTemened
S4TDLIES (LPIGUIETELEMEV 6T6ITLINS 6TeueUTM) STLILISI?

Liglev:
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17.

18.

) Server machine-e0I(hH&I &HleMenLIesTL (Client systems) SI6LOLILISSHIT6uT
QeneuuiLienU FHUMTSHSI, 14417 &@& QSFIWLILBSHSH6LD.

How to solve the quiz not open and quiz automatically closed in the client
systems?

i) Please check the connectivity from the server to client system. Please raise the
ticket to LNT to solve the client system issues.

SEMENLIETTL. IemLOLILIS6TI6L eNeurTlq e)l6sTmened o JLDLNGS (LPlgUIeTNeL6meL
LMHMILD eX6aTMlq. EXN6TTT HTEITTE (LG EUEHL 6UHMSHIT6U FIj6)| 616016312

LIglev:

) Server Machine-e0I(bH& &Hemenieoi_(Client systems) SIEDLOLILISSHIT6uT
@eneuuiLienLl FHUMTSS6LD. enealleT oL LD §&&5605m6TS ST 616D
ST 19.65@ QFHFILILIGSS6ULD.

How to solve the different school names in the local server ?

Ans:

i) Call 14417 and raise the ticket.

i) Please get the UDISE code of the school and raise the ticket and inform the school
to keep the server ON. The tech team will solve the problem.

Local server- 60 Gaum) Lieierll QUL SMeRorilliLend eTeieumml SiLiLg)?

i) SweQFuwig uemeflullesr UDISE @OilenL U Qummi, 14417 &
QailwiuBsFHeDd.  Server  machine  QUISGLMMI(ON)  UeTeN&EGS
QgfleNssad. QGTHOHIL LS & NTFHmaemws §TéHELD.

How to solve the unable to send response issue?
Ans:
i) Call 14417 and raise the ticket.
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20.

ii) Please get the UDISE code of the school and raise the ticket. The tech team will
solve the issue. check and try after 30 mins.

LML SiILIL (LPlgliT&(unable to send response) H&&meL 6T6UAIMM)
&ing)?

SWe|QFIig uertefuiledsr UDISE @OuiLemL L QuDmI, 14417 &G
QeFlwiuBsFHed.  Server  machine  QUISGLMMI(ON)  UeTeN&EGS
CgfaN&sa|b. ASTLHLBIL LIS & NIfEHamearemls ST&HEL.

What to do for an error in downloading the QP(“Error in fetching
metadata”,”Question paper not available in the central server”) ?

Ans:

i) Please ask them to restart the server machine and try after 15 mins.

ii) after performing the above mentioned steps, if the issue is not solved, get the
UDISE code of the school and raise the ticket.

QP 8 UHaIM&GeuSHeL NeMLN&ES sT6tT6nT CIFILIGE| ("CILDL L TCL L L TeneuLl
QumiQIgleL MNemLp”, Caenalg &mern D& Sl CEmeUIs S Sl6L
HL &&5aT6L6m60") ?

LIglev:
i) Server Machine QUIH&HIHenG MICFHTL &S CFILIWLIEF CFTELEIRISHET, 15
HLOIL RS ER&GL MG (PWMHESS6LD.

2) GuOHEMUILL auf(wemsamerd Q&g LD, LJ§FHeneo
grésuLmallLmed, uetefuiledt UDISE @GmuilenL U Quom 14417 &G
QBALILGSSALD.

What to do if my school does not have a hm.

Ans.

The assessment modules are enabled for the HM- Incharge. The Hm- incharge can
do the regular process.

67607 LISTaTIUNGL 6T&.6TLD @)6LEMIGL 6T6OTMITEL 6T60T6TT GIF LIS,
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Liglev:
LHUSLEH QHTGHSET 6TF.61D- Q6OTEFMILEHHTEH  QUISSLILIL (HeTTerssl.
618 .6TLD- CQIUITMILILITENT UL &H&SLOME G&FUI6L (LPEDMEMILIF Q&I (LPlg U|LD.

What to do if the class does not have a class teacher?
Ans.
Please assign an in-charge teacher using class and section grouping.

QIGLINGL u@GLIL QA HWIT @6L6meLCILIETMITEL 6T60T60T GIFLIEUG)I?

Liglev:

uGUY LOHMIL Tfley Geeal uweuGdS wm;  QuTmiUTe
S Fweny HuihsEeLD.

@ Home & Student ~

School > Class and Section

Medium of Instruction

1 vi A 36 English SELVAKUMARI A
2 vi B 24 Tamil PRATIBHA V
3 vi C 37 English SOWMYA C
4 vi D 37 English MANONMANI A M
5 vi F 36 English VASUGI S

6 vi E 37 English BHAVANI R



