UNIT – 6
CHAPTER 16 CONSUMERISM
Very  short answer
1. Who is a consumer?	
	A person why buys any goods or servies for a consideration which has been paid or promised or partly paid and partly promised or under any system of deferred payment is a consumer.
2. Define consumerism?
	“ Consumerism is an attemot to enhance the rights and power by buyers in relation to sellers L.MASSIE
3.Give two examples of adulteration
	1. Chemicals detergent chalk, urea caustic  soda etc are added to make the milk the milk dense and white.
	2. Coffee powder is adulterated with tamarind seed
4. what is caveat Emptor?
	* Caveat emptor is a latin term that means “ let the buyer beware’
	* It means  that “let a purchaser beware” for he ought not to be ignorant of the nature of the property which he is buying from another party. The principle of caveat emptor serves as a warning to the buyers that they have no recourse with the seller if the product does not meet their expectations.
5. What is caveat vendor?
	The principle of caveat vendor, means “ let the seller beware” by which goods are covered by an lmplied warranty of merchantability.
6. Write a short notes on consumer protection Act 1986
	* This act came into force with effect from 15.04.1987
	* This act was further amended in 1993
	* This act is referred in short as “COPRA”
	* The consumer protection act 1986 seeks to protect and promote the interests of consumers
II – Short answer
1. Which are the three constituent elements of business?
	The following are the three constituent  elements of the business
· Role of business
· Role of government
· Role of consumer
2. What are the important legislations related to consumerism in india?
	1. The indian contract act 1982
	2. The sale of goods act 1930
	3. the essential commodities act 1955
	4. The agricultural products grading and marketing act 1937
	5. The prevention of food adulteration act 1954
	6. Weights and measures  act 1958



3. what is meant by artificial scarcity?
	1. Artificial  scarcity is the scarcity of items that exists even though when there is sufficient stock
	2. In some situations the shop keepers put upthe board “no stock” in front of their shops even though there is plenty of stock in the store. 
	3. In these situations consumers has to pay hefty price to buy the goods.
4. Write the importance of consumerism?
	1. Awakeing and uniting consumerism
	2. Discouraging unfair trade practices
	3. Protecting against exploitation
	4. Awaking the government
	5. Providing complete and latest information
5. What is the role of government in consume protection?
	1. Government should assure active role in safeguarding the consumers.
	2. government both the central and state have prought out a number of legislations to profect the interest of consumers
Long answer
1.How consumers are exploited?
	1. Selling at higher price:
		The price charged by the seller for a product service  may not be commensurated with the quality but at times it Is more that the fair price
	2. Adulteration
		It refers to mixing or substituting undesirable maternal in food. This causes heavy loss to the consumers
	3. Dupicate or spurious goods:
		Duplicate  products of popular products are illegally produced and sold
	4. Artificial scarcity 
		Artificial scarcity is the scarcity of items that exists even though when there is suthcients stock
5. product risk
		Whenever the usage of goods is likely to cause danger or hurts to customers manufactures have to forewarn the consumers of various sources of dangers.
2.Explain the role of business in consumer protection.
1. Avoidance of price hike:
	Business enterprises should desist from hiking the price in the  context of context of acute shortage of goods.
2. Avoidance of harding
	Business enterprises should allow the business to flow  normally.
	It should not indulge in hoarding and black marketing to earn maximum possible profit. In the short term at the cost of consumers.



3. Truth in advertising.
	Business enterprises should not convey false, untrue, bogus information relating to the product – through the advertisements in media and thus mislead the consumers.
4.Product information.
	Business enterprises should disclose correct, complete and accurate information about the product, size, quality, quantity etc.,
5. Guarantees for good quality:
	Business enterprises should not give false warranty for the products. It should ensure supply of good quality.
3. What are the needs for consumer protects?
	1. Though consumer is said to be the king of entire business sphere, his interest are virtually neglected.
	2. shortage of goods makes the consumers to be content with whatever is offered for sale.
	3. Quality is sacrificed warranty of performance has no meaning; health hazard is never considered; profit maximization turns out to be sold consideration of business enterprises.
	4. In such a context, consumer protection remains a vital importance.




4. Explain the role of consumers in consumer protection.
	1. Ultimately it is the consumer who alone can put an end to all their unethical trade practices.
	2. Business enterprises may break the codes and government may rest content with mere enaction of laws and do little to protect consumers.
5. What are the objectives of consumer protection Act 1986?
	1. Protection of consumers against marketing of goods. Which are hazadousand dangerous to life and property of consumers.
	2. Providing correct and complete information  about quality, quantity, price etc.,
	3. Protecting consumers from unfair trade practices of tracless.
	4. Educating the consumers of their rights and duties.
	5. Putting in place. Right mechanism like councils and other authorities to enable the consumers to enforce their rights.
6. Write about five important consumer legislations.
	1. The indian contract Act, 1982 was passed to bind the people on the promise made in the contract.
	2. The food safety standard act, 2006 regulates the manufacture, storage, and distribution of food in safe and whole some condition  to consumers.
	3. The narcotic drugs and psychotropic substances act, 1985 prevents the production o narcotic drugs except for educational use.
	4. The trademark act 1999 prevents the use of franducent marks on the product.
	5. The competition act 2002, protects the consumers against unhealthy completion.
7. What are the salient features of the consumer protection act 1986?
	1. Protecting consumers against products and services which are harmful to the health of consumers.	
	2. Ensuring consumers with supply of goods a fair quality.
	3. Ensuring that consumers are charges fair price.
	4. Ensuring the availability of goods in correct quantity and right size.
	5. Ensuring or interrupted supply of goods.
8. What are the objectives of united nations guidlines for consumer protection?
	1. To assist counties in achieving or maintaining adequate protection for their population as consumers.
	2. To encourage high levels of ethical conduct for those engaged in the production and distribution of goods and services to consumers.
	3. To Facilitate the developing of independent consumer groups.
	4. To further international co-operation in the field of consumer protection.
	5. To encourage the development of market conditions which provide consumers with greater choice at lower prices.



Unit – 6
Chapter :17 – consumer protection
I Very Short Answer
1. Write Short notes on – Right to be informed.
	Consumers should be given all the relevant fact about the product so that they can take intelligent decisionson purchasing the product. The package should provide objective information to buyers.
2. What do you understand about right to safety?
	There may be few products that are more likely to cause physical danger to consumers. Incase of food items and drugs both life saving and life sustaining safety is to be guaranteed.
3. What are the rights of consumer according to John F.Kennedy?
	1. Right to protection of health  and right of safety.
	2. Right to be informed
	3. Right to choose
	4. Right to be heard.
4. Which is the supreme objective of business?
	Satisfaction of consumer needs / requirements is stated to be  supreme objective of a business
5. What are the important aspects to be kept in mind by consumer while purchasing goods related to the quality of goods?
	The consumer must watch for I S I, AGMARK, EPO. The standard quality certification marks and the like in the label.

II – Short answer
1. What do you understand by “ Right to redressed .”
	The complaints and protest are not just to be heard; but the aggrieved party is to be granted compensation within a reasonable time period. There should be prompt settlement of complaints and claims lodged by the aggrieved customers.
2. Define “ consumer Right”
	The former president of USA Mr. John F. Kennedy defined the basic consumer rights .
	“The Right of safety, the Right to be informed the right to choose and the right to be heard.
3. What do you understand about “ Right to protection  of health and safety “
	There may be few products that are more likely to cause physical danger to consumers health lives and property. In case of food items and drugs both lifesaving and life sustaining safety is to be guaranteed.
III – Long Answer
1. What are the rights of consumers?
	1. Right to be informed:
		Consumers should be given all relevant facts about the product so that they can take intelligent decision on purchasing the product.
	2. Right to protection of health and right of safety:
		There may be few product that are more likely to cause physical danger to consumers health lives and property. In case of food items and drugs both life saving and life sustaining safety is to be guaranteed.
3. Right to seek redressal:
	The complaints and protests are not just to be heard, but the aggrieved party is to be granted compensation with in a reasonable time period. There should be prompt settlement of complaints and claims lodged by the aggrieved consumers.
4. Right to choose:
	The term choice means offering the widest range of products in quality and brand varieties at reasonable prices
5. Right to basic needs:
	Every consumer has aright to get basic necessities of life such as food, clothing and water, and right to pure and healthy environment.
2. Explain the duties of consumers:
1. Buying quality products at reasonable price:
	It is the responsibility of a consumer to purchase a product after gaining a thorough knowledge of its price, quality and other terms and conditions.
2. Reading the label carefully:
	It is the duty of the consumer to thoroughly read the label of the product.
3. Beware of false:
	Often the products are not as attractive as shown in the advertisement by the sellers.
4. Beware of attractive advertisements:
	Hence, it is the prime duty of consumer not get misled by such fraudulent advertisements.
5. Buying from Reputed shops:
	It is advisable for the consumer to make purchase from reputed shops or government shops like super bazaar, cooperative stores, and the like.
3. What are the responsibilities of consumers?
	1. The consumer must pay the price of the goods according to the terms and conditions of the sale contract.
	2. The consumer has got a responsibility to apply to the seller for the delivery of the goods. He/ She has to take delivery of the goods in time.
	3. They consumer has to assiduously follow and keenly observe the instructions and precautions. While using the product.
	4. The consumer has to responsibility to express unambiguously to the seller of his requirements and expectations from the product.
	5. The consumer should never compromise on the quality of goods. The consumers must watch for ISS, AGMARK, FPO, the standard quality certification marks and the like in the label.





UNIT – 6
CHAPTER – 18
GRIEVANCE REDRESSAL MECHANISM
I- Very short Answer:
1. What do you meant by redressal mechanism?
	The consumer protection Act 186 postulates establishment of consumer protection counciles at the District, state and central levels for the purpose of spreading consumer awareness. Shall be promote and protect the rights of the consumers.
2. What do you know about National Commission?
	1. It was set up in 1988 under the consumer protection Act of 1986
	2. It’s head office is in New Delhi
	3. The commission is headed by a serving or retired judge of the supreme court of india.
3. State the meaning of the term state commission?
	It has the same function as state level.
	The state consumer protection council is also known as “ consumer disputes  redressal commission”.
	Both goods and services are included in the purview of the council.
4. What is a term district forum?
	It was established as per the consumer protection Act of 1986 and section 9.
	The state government in each district established a district forum to protect the interest  of aggrieved consumers in that district.
 5. How to register the complaints?
	1. Complaint can be registered in person, by the complainant or through his authorized agent or by post addressed to the redressal agency.
	2. Stamp paper is not required for declaration.
	3. Complaint can be registered with in 2 years from the date on which the cause of action has arisen, deficiency in service.
II – Short Answer:
1. Is consumer protection necessary?
	1. Yes protection of consumer is a necessary event.
	2. In reality consumers are often exploited.
	3. They are often exploited through misleading advertisements poor quality goods, fractional weights and measures, over charging etc.,
2. Who are the members of the national commission?
	1. The national commission should have 5 members.
	2. One A should be from judiciary.
	3. Four other members of ability, knowledge and experience form any other fields.
	4. It should include a woman.
3.What is the pecuniary jurisdiction of the state commission?
	1. State commission can entertain complaints within the territory of entire state and where the value of the goods or services and the compensation if any claimed exceed Rs. 20 lakhs and below rupees one crore.
	2. The state commission also has the jurisdiction to entertain appeals against the order of any district forum with in the state.
4. Does district forum exceed the claim limit of Rs. 20 lakhs? Explain the condition.
	1. No the district forum cannot exceed the claim limit of Rs. 20 Lakhs.
	2. If the value of the complain exceeds the limit of Rs. 20 Lakhs the complaint  should be made district to the state commission.
5. write a note on the voluntary consumer organization.
	Voluntary consumer organisations refer to the organization formed voluntarily by the consumers to protect their rights and interests.
	Some of the voluntary consumer organization likes.
	1. The department of consumer affairs (DCA)
	2. The consumer welfare fund (CWF)
III – Long Answer:
1. What are the functions of the national commission?
	1. To entertain a complaint value and more than 1 Crore.
	2. Revised the order of state commissions.
	3. To call for the records and pass appropriate orders from the state commission and district forum.
	4. The national commission also has the power to call for the records and pass appropriate order in any consumer which is pending before.
	5. To furnish such information that may be required for the purpose of the act to any officer so specified.
2. Explain the overall performance of state commission?
	1. The state commission is to be appointed by the state government in consultation with the centre.
	2. A person who is judge of a high court and two other members.
	3. If any claimed exceed Rs. 20 lakshs and below rupees one crore.
	4. The state commission also has the jurisdiction to entertain  appeals against the orders any district forum within the state.
	5. The state commission also has the power to call for the records and pass appropriate orders in any consumer dispute which is pending before or has been decided by any district forum within the state.
3. Explain the term district forum ad explain the functions of district forum?
	1.Establishment of a district forum by the state government in each district is necessary.
	2. A district judge as its president.
	3. Two other member should have a special knowledge about economics, law commerce etc.,
	4. If the value of the complaint not exceeds Rs. 20 Lakhs.
	5. District forum shall be deemed to be judicial proceedings of the indian penal and the forum shall deemed to be civil court.
4. What is the voluntary consumer organizations? Explain in functions?
	1. Voluntary consumer organization refer to organization formed voluntarily by the consumers to prefect their rights and interest.
	2. The primary objective of the consumer welfare fund is to strengthen the consumer advocacy.
	3. Voluntary consumer organization is doing commendable work to raise awareness amongst consumers
	4. Comparative testing of the products and services.
5. Steps have been taken to enhance transparency and to digitalize the government’s interface with its citizens.
5. How to create consumer awareness?
	1. To publish brochures journals and monographs.
	2. To arrange conference, seminars and workshops.
	3. To educate consumers to help them selves.
	4. To provide special education to women about consumerism.
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